Website Usage Terms and Disclaimer
HDFC Sales Private Limited

HDFC Sales Private Limited (“HDFC Sales” or “Company”’) maintains this website (“Website”) to
provide general information about its services and offerings and to facilitate communication with users.
The content on this Website is for informational purposes only and does not constitute an offer,
solicitation or contract of any kind.

By accessing or using this Website, you agree to be bound by these Website Terms of Use and
Disclaimer (“Terms”), as amended from time to time.

All information, text, images, graphics, videos, logos, icons and other materials displayed on the
Website (“Content”) are the property of HDFC Sales or its licensors and are protected under applicable
intellectual property and trademark laws. You may access the Content solely for personal,
non-commercial use and shall not copy, reproduce, modify, distribute, publish or exploit any part of the
Website or Content without prior written consent of HDFC Sales.

While reasonable efforts are made to ensure the accuracy and currency of the information on the
Website, HDFC Sales makes no representations or warranties, express or implied, regarding the
completeness, correctness or reliability of such information and reserves the right to change or update
the Website and Content at any time without prior notice.

Any information or material submitted by you through the Website shall, subject to applicable law, be
deemed the property of HDFC Sales. By initiating contact through the Website, you expressly consent
to being contacted by HDFC Sales, its group companies, partners, insurers or service providers through
lawful modes of communication.

You agree not to use the Website for any unlawful purpose or in any manner that may damage, disable,
impair or interfere with the operation of the Website or with other users’ access. All software, systems
and infrastructure underlying the Website are owned by HDFC Sales and/or its vendors, and no
ownership or proprietary rights are transferred to users.

As a Corporate Agent, HDFC Sales acts solely as an intermediary between customers and insurers or
other product providers. HDFC Sales does not underwrite risks, issue policies, guarantee approvals, or
accept liability for decisions taken by insurers or other third parties. Product availability, eligibility and
terms are subject to applicable laws, regulations and the policies of the respective providers, and may
vary by location.

The Website may contain links to third-party websites for convenience. HDFC Sales does not control,
endorse or assume responsibility for the content, accuracy or availability of such websites, and access
to them is at the user’s own risk.

The Website uses cookies and similar technologies to enhance user experience and analyse usage. By
using the Website, you consent to the use of such technologies in accordance with applicable laws.



To the maximum extent permitted by law, HDFC Sales, its directors, officers, employees and agents
shall not be liable for any direct, indirect, incidental, consequential or economic loss or damage arising
from the use of, or inability to use, the Website or reliance on its content.

HDFC Sales shall not be responsible for any failure or delay in performance due to events beyond its
reasonable control, including acts of God, natural disasters, system failures, cyber incidents,
governmental actions or disruptions in telecommunications or power supply.

HDFC Sales reserves the right to modify these Terms at its discretion. Continued use of the Website
after such changes shall constitute acceptance of the revised Terms.

These Terms shall be governed by and construed in accordance with the laws of India, and the courts
in Mumbai shall have exclusive jurisdiction over all matters arising out of or relating to the Website.
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